
Creating Metrics 



Create Custom Metrics

Create Alerts (Metric & Flag)  



Learn How To…

❏ Create a custom metric

❏ Create a guardrail metric 

❏ Add a key metric to your experiment 

❏ Add a supporting metric to your experiment 



Workshop: Custom Metrics

Percentage
Metric

1. Set up the basic metric information
2. Metric category to ‘noneʼ
3. Set desired impact to ‘Increaseʼ
4. Set the traffic type to ‘userʼ
5. Set measure as to ‘Percent of unique 

usersʼ
6. Search for/select ‘Bookingʼ as the event 

type
7. Add a property where ‘nightsʼ is in list, 

type ‘3ʼ and hit the return key
8. Click Create

Example 1
Create a metric to measure the percentage 
of users booking a room for 3 nights 



Workshop: Custom Metrics

Count
Metric

1. Set up the basic metric information
2. Metric category to ‘noneʼ
3. Set desired impact to ‘Increaseʼ
4. Set the traffic type to ‘userʼ
5. Set measure as to ‘Count of events per 

userʼ
6. Search for/select ‘Bookingʼ as the event 

type
7. Add a property where ‘guest_stateʼ is in 

list, type ‘texasʼ and hit the return key
8. Click Create

Example 1
Create a metric to measure the count of 
users who make a booking from Texas 



Workshop: Custom Metrics

Ratio
Metric

1. Set up the basic metric information
2. Metric category to ‘noneʼ
3. Set desired impact to ‘Increaseʼ
4. Set the traffic type to ‘userʼ
5. Set measure as to ‘Ratio of two events 

per userʼ
6. For the Numerator, search for/select 

‘Bookingʼ as the event type
7. For the Denominator, search for/select 

‘payment_processedʼ as the event type
8. Click Create

Example 1
Create a metric to measure the ratio of users 
who make a booking and complete a payment 



Workshop: Custom Metrics

Sum
Metric

1. Set up the basic metric information
2. Metric category to ‘noneʼ
3. Set desired impact to ‘Increaseʼ
4. Set the traffic type to ‘userʼ
5. Set measure as to ‘Sum of event values 

per userʼ
6. Search for/select ‘payment_processedʼ 

as the event type
7. Confirm the value field is set to the 

property desired to measure – in this 
case, ‘value (default)ʼ

8. Click Create

Example 1
Create a metric to measure the sum of 
transaction values per user 



Workshop: Custom Metrics

Average 
Metric

1. Set up the basic metric information
2. Metric category to ‘noneʼ
3. Set desired impact to ‘Increaseʼ
4. Set the traffic type to ‘userʼ
5. Set measure as to ‘Average of event 

values per userʼ
6. Search for/select ‘session_lengthʼ as the 

event type
7. Click Create

Example 1
Create a metric to measure the average session 
length of a user 



Workshop: Custom Metrics

Filtered
Metric

1. Set up the basic metric information
2. Metric category to ‘noneʼ
3. Set desired impact to ‘Increaseʼ
4. Set the traffic type to ‘userʼ
5. Set measure as to ‘Percent of unique 

usersʼ
6. Search for/select ‘Bookingʼ as the event 

type
7. Click Show advanced
8. Set Filter to ‘Has done the following 

event prior to the metric eventʼ and 
search for/select ‘page_loadʼ as the 
event type, add a property of ‘XXY 
_landing_pageʼ

9. Click Create

Example 1
Create a metric to measure the percentage 
users who made a booking, but first saw a certain 
page 



Workshop: Custom Metrics

Guardrail
Metric

1. Set up the basic metric information
2. Metric category to ‘guardrailʼ
3. Set desired impact to ‘Increaseʼ
4. Set the traffic type to ‘anonymousʼʼ
5. Set measure as to ‘Average of event 

values per anonymousʼ
6. Search for/select ‘page.load.timeʼ as the 

event type
7. Click Create

Example 1
Create a guardrail metric to measure the 
average anonymous users page load time 



Workshop: Custom Metrics

Add Key & 
Supporting 
Metrics

1. Navigate to your experiment results 
page 

2. Click on ‘manage key metricsʼ or 
‘manage supporting metricsʼ 

3. Select or deselect the metrics you wish 
to include in that section 

4. Click ‘Saveʼ 



Create Custom Metrics

Create Alerts (Metric & Flag)  



Harness FME Alerting Principles 
Did you know?

➔ Metric alerts can be configured at metrics level, and triggered 
when the relative or absolute threshold is reached 

➔ Guardrail metrics can be configured at the metric level when 
selecting the ‘guardrailʼ metric category - and triggers when any 
statistically significant impact is detected, desirable or 
undesirable 

 
➔ Key metrics can be configured at the feature flag level by marking 

any metric as a ‘keyʼ metric - and triggers when any statistically 
significant impact is detected, desirable or undesirable 

https://help.split.io/hc/en-us/articles/19832312225293-Configuring-metric-alerting
https://help.split.io/hc/en-us/articles/22005565241101-Metrics#metric-categories
https://help.split.io/hc/en-us/articles/19832711328397-Configuring-feature-flag-alerting


Workshop: Metric Alerts 

Metric  
Alert 

1. Set up the basic metric information and 
hit ‘createʼ 

2. Navigate to the ‘Alert policyʼ tab cc
3. Add a ‘nameʼ for your alert policy ‘Page 

Load Percentage Alertʼ
4. Set your ‘environmentʼ to ‘Previewʼ
5. Set your alert threshold as ‘relative 

differenceʼ 
6. Set % threshold for the alert to ‘5%ʼ 
7. Define alert notifications to ‘Metric 

ownerʼ and ‘Additional emailsʼ - add in 
emails 

Example 1
Create an alert for your page load metric 


